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LETTER FROM THE PRESIDENT

Dear Friends, Volunteers, and Supporters,

As we reflect on another remarkable

year of service, | am filled with immense
gratitude for your steadfast support. Each
of you—our volunteers, donors, partners,
and advocates—are truly the lifeblood of
Accounting Aid Society. Because of you,
we continue to impact lives, strengthen
communities, and empower individuals and

families to achieve economic independence.

Our journey this year has been one of
dedication, vision, and resilience as we
entered a new phase of growth and
elevation. As promised, we are moving
forward with our strategy to enhance
relevancy, foster innovation, and expand
our reach. With a bold focus on growth,
we're expanding north, south, east, and
west along the 1-94 corridor to ensure that
every community in our service area has
access to critical tax services and financial
empowerment resources. This includes our
Volunteer Income Tax Assistance (VITA)
program, Low-Income Taxpayer Clinic
(LITC), and the Accounting Aid Academy’s
Business Academy program.

This growth is driven by our commitment
to make a real, lasting impact. With each

mile we expand, we bring valuable services
closer to those who need them most,
enabling financial resilience for individuals,
families, and small businesses. Every hour
our volunteers contribute, every donation
we receive, and every piece of advocacy
you advance makes a tangible difference in
someone’s life.

With community members, our incredible
team, volunteers, and board members,

we conversed, celebrated, engaged, and
reached out to individuals, families, and
businesses to build relationships and futures.
Please take a moment to read the spotlight
on a volunteer and staff member.

Thank you for being a part of this
transformative journey. Together, we are
expanding our reach and deepening our
impact. Here’s to an incredible year of
collaboration, growth, and service to our
cherished communities.

With heartfelt gratitude,

ol Oy

Priscilla Perkins
President and CEO, Accounting Aid Society



LETTER FROM THE BOARD CHAIR

Dear Supporters, Volunteers, and Partners,

As we celebrate the incredible strides Accounting Aid Society has made in 2024, |
want to extend my deepest gratitude to each of you. Your generosity and dedication
have been instrumental in helping us drive meaningful impact across our community.
Together, we're making a difference in the lives of so many individuals, families, and
small businesses, helping them build brighter financial futures.

| am especially proud of our dynamic, diverse, and dedicated board members. Their
insights, passion, and commitment have been essential to elevating our agency’s
profile and expanding our reach. Thanks to their vision and your support, Accounting
Aid Society is well-positioned to enter the second half of its first century of service
stronger than ever. Our expanded footprint now allows us to serve even more
communities along the [-94 corridor, ensuring that our programs—the Volunteer
Income Tax Assistance (VITA), Low-Income Taxpayer Clinic (LITC), and Accounting Aid
Academy’s Business Academy—are accessible to all who need them.

Reflecting on a successful 2024 fills me with excitement and anticipation as we
approach the 2025 tax season. | look forward to working with each of you to build on

our achievements and continue making a real, lasting impact.

Thank you once again for your trust, commitment, and belief in our mission. Here’s to
an inspiring future of growth, innovation, and community service.

’

Jéramey Lynch
Chair of the Board, Accounting Aid Society
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The mission of the Accounting Aid Society is to
provide tax assistance and other services to promote
the economic self-sufficiency of low-to moderate-
income families, seniors, and others in need through
programs, volunteerism, and partnerships.

ACCOUNTING AID WORKS TO ACHIEVE ITS MISSION THROUGH OUR...

Volunteer Income Tax
Assistance Program (VITA)
No-cost tax help for
households who need
assistance in preparing their
returns and navigating the
tax process.

Low Income Taxpayer
Clinic (LITC)
Education, outreach,
and pro-bono legal
representation to help
lower-income and ESL
taxpayers solve their
tax problems.

Accounting Aid Academy
Culturally competent
education, technical
assistance, coaching and
tax prep for small business
owners in Metro Detroit.



VOLUNTEER SPOTLIGHT
Florian and Emily Tronel

Volunteer Income Tax Assistance Program (VITA)

A Family Affair: Florian and Emily Tronel’s
Journey as Volunteer Tax Preparers

During the 2024 tax season, Florian and Emily Tronel, a father-daughter duo, joined
the Accounting Aid Society, helping others as volunteer tax preparers. Their journey
began with an online discovery by Emily’s mother, who recognized her daughter’s
interest in numbers and accounting. At just 17 years old, Emily was eager to gain
practical experience in a field she was passionate about, and the Accounting Aid
Society offered the perfect blend of learning and community service. However,
being a minor, Emily couldn’t volunteer alone. That's when Florian stepped in,
joining her as a guardian and a willing participant in a transformative experience.
“My dad came along because | needed an adult to supervise,” Emily shared. “But he
ended up learning just as much as | did, and it was nice to have him there as a guide
and support.”

Florian, an engineer by profession, initially joined to support his daughter but found
the experience enriching. With prior knowledge of a more straightforward tax
system in their native country, France, Florian was intrigued by the complexities of
the U.S. tax system. The pair attended training together, leaning on each other as
they mastered new skills.

“For the first few sessions, we helped each other build confidence,” Florian said.
“But soon, Emily was handling her clients independently. Watching her work was
incredible—she had one of the highest rates of perfect returns during quality
assessments. | couldn’t have been prouder.”

For Emily, the experience went beyond numbers. “| learned how to interact with
clients without judgment, to see the human stories behind their documents,”

she explained. “It was amazing to connect with people and help them through
something that could be stressful.” The summer program introduced Emily to

other students her age who shared her interest in math and problem-solving.
Working with peers from different schools, she gained a sense of camaraderie while
deepening her understanding of accounting. “It was exciting to meet others like me
who wanted to learn and give back to the community,” she said.

Reflecting on their experience, both agreed that the most rewarding part was

the human connection. “Behind every tax return is a story,” Florian said. Now

a confident, aspiring accountant, Emily encourages other students to join the
program. “It's a great opportunity to learn, help your community, and meet
incredible people,” she said. Together, Florian and Emily’s story is a testament to
the power of volunteering to make a difference in others’ lives and grow, learn, and
connect as a family.
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P STAFF SPOTLIGHT

! Virginia Jackson

Office and Facilities Manager

Virginia Jackson’s unwavering commitment
to the Accounting Aid Society over the past
two decades has been a cornerstone of the
organization’s resilience and progress.

As the office and facilities manager, her dedication has extended beyond her

role, offering stability and support during pivotal moments of change. Virginia has
exemplified steadfast leadership and service, from navigating challenges that tested
the organization’s foundations to fostering an environment where innovation and
growth could flourish. Her long-standing contributions have ensured the continuity
of critical resources and strengthened the Accounting Aid Society’s capacity to
empower clients and adapt to an evolving future. Her impact is a testament to the
power of perseverance and the difference one person can make in a community.

J STAFF SPOTLIGHT
© Kasandra Ward

> Information Technology Coordinator

Kasandra Ward'’s steadfast dedication to
the Accounting Aid Society over more than
two decades has driven the organization’s
adaptability and progress.

As the Information Technology Coordinator, she has ensured that technology is a
foundation for the Accounting Aid Society’s mission. From navigating the challenges
of outdated systems in the early 2000s to leading through crises like the 2010 flood,
Kasandra’s quick thinking and problem-solving skills have consistently kept the
organization on track. Her commitment to innovation and teamwork has fostered

a culture of resilience and growth, enabling the Accounting Aid Society to expand
its impact across diverse programs. Kasandra's journey reflects her evolution and
profound influence on the Accounting Aid Society’s ability to thrive in an ever-
changing landscape.
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Program
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N

FINANCIALS

= ACADEMY
150
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Receiving Services

Donated Goods
and Professional
Services \—

of0

112

Cases Opened
82
9 5 Business
Owner Taxes

Cases Closed

2024
METRICS*

$28.3M

Cumulative Refunds
and Credits

369

Consultations

36

Collection Compliance
Achieved

$245,000

Capital Secured by
Academy Clients

1400

Workshop Attendees 2 o 2 2 8
3 9 Total T;x Returns Corporate
Filing Compliance 9 o o Funding Individual
Achieved Hours of Technical $6 .1 M Funding
Assistance Provided Fees Saved
$113,032
Refunds Secured *through October 31, 2024
Decreased Liabilities 185> vo LU N T E E R
5 Foundation
Funding *FYE 6-30-24

25

Returns filed

282 8,870 6,700

Volunteers Volunteer Hours Priority Calls

Made in 2024 Expense categories by Program

*through October 31, 2024

Individual Tax Assistance LITC

61.4% 15.3% - 10.6%
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2024
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We use taxes to build relationships.
And relationships to build futures.



