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Dear Friends:

The 2023 tax season saw the agency
reinvigorated. We started out with a
rejuvenated volunteer corps, and for the

first time since the COVID crisis began,
welcomed new volunteers and welcomed
back many who were unable to join us during
the pandemic. For the first time since 2020,
all of our tax sites stayed open for the whole
season, giving us the chance to provide tax
services to more than 17,000 taxpayers.

The Accounting Aid Academy revved up as
well, welcoming a third THRIVE cohort and
hosting a bus full of Academy clients and
supporters on a tour of small businesses in
Detroit that have participated in the THRIVE
program and are indeed thriving. The tour
helped illuminate not just the agency’s return
to business but the city itself as well.

Advocacy, outreach, and education are

a crucial part of our mission to build an
economy that works for everyone, and

-

“...our efforts this
year are having an
impact around the
region and the state.”

our efforts this year are having an impact
around the region and the state. In March

of 2023, the Michigan state legislature

voted to approve an increase to the state
Earned Income Tax Credit (EITC) from 6% to
30%. Accounting Aid provided state senate
testimony in support of increasing the credit,
knowing first-hand the difference an average
extra S600 will make to the workers we
serve.

Things finally started to feel normal again in
2023, but at Accounting Aid, we give thanks
for normal’s return and then start looking
toward the future with eager visions of
growth and innovation. In the coming year,
the VITA program will take some first steps
into Washtenaw County, and our volunteer
corps will grow as we develop new service
opportunities for folks who want to share
their time and talent with us.

Accounting Aid is grateful to all of you who
have supported us through the crisis of
the last three years, and we're glad you're
with us as we look ahead to the season of
possibilities and all the magic we hope to
create together on behalf of Michigan’s
taxpayers.

Sincerely,

Priscilla Perkins
President & CEO



Dear Accounting Aid Society
Stakeholders and Supporters:

Itis both an honor and a privilege to serve
as the Chair of Accounting Aid Society’s
Board of Directors. This position affords me
a front-row seat to witness the unwavering
dedication and innovative passion exhibited
by Accounting Aid’s exceptional staff and
volunteers.

Our board of Directors wholeheartedly
devotes their talent, time, and resources to
Accounting Aid, recognizing the profound
difference this organization makes in the
lives of individuals, small businesses, and
local economies. As you peruse this year’s
report, | hope that, like us, you will recognize
the extensive and profound impact
Accounting Aid Society has on the families,
entrepreneurs, and taxpayers of Michigan.

The results speak volumes: from facilitating
the return of $27.5 million in credits and

-

“Accounting Aid’s
work is indeed
life-changing for
thousands across the
state of Michigan.”

refunds to taxpayer households and local
economies to providing crucial testimony
to the Michigan state legislature in
advocating for the increase of the state
EITC. Accounting Aid’s work is indeed life-
changing for thousands across the state of
Michigan.

| take immense pride in supporting the
remarkable efforts of Accounting Aid
Society. | extend this invitation to you: join
me in supporting our cause as we eagerly
anticipate the 2024 tax season. Together,
we aim to establish new tax sites, introduce
innovative services, and maintain our
unwavering commitment to fostering an
inclusive economy that brings opportunity
and hope to those who need it the most.

itude,

eramey Lynch
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The mission of the Accounting Aid Society is to
provide tax assistance and other services to promote
the economic self-sufficiency of low-to moderate-
income families, seniors, and others in need through
programs, volunteerism, and partnerships.

ACCOUNTING AID WORKS TO ACHIEVE ITS MISSION THROUGH OUR...

Volunteer Income Tax Low Income Taxpayer Accounting Aid Academy
Assistance Program (VITA) Clinic (LITC) Culturally competent
No-cost tax help for Education, outreach, education, technical
households who need and pro-bono legal assistance, coaching and
assistance in preparing their ~ representation to help tax prep for small business
returns and navigating the lower-income and ESL owners in Metro Detroit.
tax process. taxpayers solve their

tax problems.
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CLIENT SPOTLIGHT

Yolanda Jackson
Low Income Taxpayer Clinic (LITC)

The Accounting Aid

Society - Recognized by
the IRS, Endorsed by the
Clients they Serve

When a fraudulent tax preparer left Yolanda
Jackson without a refund - and having to
document that tax year with the IRS - the single
mother of three young scholars didn’t know
where to turn for help. Jackson was desperate
because she couldn’t access the funds she
was counting on to continue supporting her
three boys, the oldest a student at Michigan
State University. When the IRS recognized the
problem with the preparer’s work, the federal
agency referred Jackson to the Accounting Aid
Society.

Thanks to the tax professionals at AAS, Jackson
now had a supportive team on her side. After
diligent work to untangle and document that
tax year, she received her refund. This service
brought her justice and peace of mind - as well
as the financial resource she was relying on.

“I was able to get my car repaired, purchase

a car for my son going to college, take care

of some back bills, and make some home
improvements. |t was really a blessing,” she said.

Photo: Yolanda jackson in front of her home.



CLIENT SPOTLIGHT
Leka, Serenity 824

Preparation can help with Business Growth

When pandemic shutdowns required

Leka Smith to close her budding business,

Southfield’s Serenity824 Massage
Therapy Services, she was suddenly faced
with uncertainty about being able to stay
in business. Believing in the potential of
her passion venture, the veteran massage
therapist began searching for financial
guidance and found the Accounting

Aid Academy’s select Thrive business

program. A business novice, Smith
received bookkeeping services, mentor
connections, and the compassionate,
thoughtful step-by-step guidance she
needed to succeed. She learned to
understand her business, the ebb and
flow of her finances, and how to identify
and secure funding to help her market
and grow her personal service and beauty
product business.

Photo: Leka [Left] receiving guidance from Rachel Campbell, E.A. through the Thrive Program.




VOLUNTEER SPOTLIGHT
Brad Cromwell

Volunteer, Accounting Aid Society

Brad Cromwell

The commitment to volunteering time

Volunteers who are willing to give of their time and expertise are essential for
the basic operations of the Accounting Aid Society and the service they provide.
Tax preparation volunteer Brad Cromwell has stepped up to play this role in the
lives of those who are counting on their tax refunds to fund needed expenses.
Almost a decade ago he decided to take the organization’s tax law training

and passed the test to be able to prepare taxes so that he could give back to

the community. He's able to truly impact the quality of life for the low-income
families who seek out Accounting Aid Society support. He says he loves the
work environment, helpful staff and even the volunteer snacks - but it all pales in
comparison to securing cash for the hardworking people who are depending on
his assistance with getting a tax refund.




Maria Mendez

STAFF SPOTLIGHT
Maria Mendez Wins TechTown’s Marlowe
Stoudamire Small Business Champion Award

Small Business Accountant, Accounting Aid Society

A daughter of a business owner, the Accounting Aid Society’s Senior Small Business
Accountant Maria Mendez says, “There is a ripple effect when you are supporting a
small business because you are supporting a family and a community.” She therefore
serves each client with diligence and empathy, empowering them with the skills and
confidence they need to build successful businesses.

The mission of the Accounting Aid Society is to provide economic stability for
everyone through free tax assistance and financial guidance. Maria has been
providing tax services to families and small business owners for more than 15 years,
working primarily with metro Detroit’s Spanish-speaking community. This means she
is working to dismantle and overcome systems and structures that have historically
excluded underserved populations. She regularly partners with TechTown and other
business service organizations to do so, catalyzing community business growth.

Marlowe Stoudamire was a stellar Detroiter who championed entrepreneurship
and economic development in the city, passing at age 43 at the beginning of the

pandemic. Maria was selected for the award in his name because her dedication to
advocating for small businesses exemplifies Stoudamire’s spirit of collaboration.




~ PROGRAM

FINANCIALS*

54,429,212

*1,378.313

Government
Funding

63.8%

Individual Tax
Assistance

41,314,765 -

Foundation
Funding

13.6%

Community
Engagement

$ $509 11.8%
194,153 509,466 o
. . . Accounting Aid
Individual Funding Donated Goods Academy
& Professional

Services

* Unaudited Statements



PROGRAM
METRICS*

550 W 200

SMALL BUSINESSES BUSINESS OWNERS
RECEIVING SERVICES TAXES

$27.9M* $1.4M

CAPITAL SECURED BY
CUMULATIVE REFUNDS ACADEMY CLIENTS
AND CREDITS*

WORKSHOP
ATTENDEES '

HOURS OF TECHNICAL
ASSISTANCE PROVIDED

e o COMPLIANCE
CASES CLOSED ) g P

CASES OPENED

272

CONSULTATIONS 4

DECREASED LIABILITIES

* Includes 2022 delayed State EITC.
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